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GSA Performance Management/Continuous Process Improvement (PM-
CPI) Services BPA 

BPA Number: GS10FAA048 

Award Type: Multi Award Blanket Purchase Agreement (BPA) 

MainStream Position on 
BPA: 

CTA Team Member - As a CTA Team Member on a Team led by CTA Team Lead 
Dynamics Research Corporation (DRC), MainStream can lead Tasks and bring 
subject matter expert sub-contractors on to our Team or Team with other CTA 
Team Members on the DRC Team.  MainStream’s CTA BPA # is GS10FAA048. 

Performance Period: JUNE 2013 through JUNE 2017 

Who is Eligible: All U.S. Government Agencies and Organizations. 

What it Provides: To best ensure our customers have access to a pool of well qualified Performance 
Management/Continuous Process Improvement (PM/CPI) contractors capable of 
providing market-leading services, GSA now offers government-wide Blanket 
Purchase Agreements (BPAs) to provide PM/CPI services. These services include: 
 Strategic Planning and Performance Management 
 Strategic Business Analysis 
 Process and Performance Improvement  
 Communications and Change Management 
 Training, Certification and Recognition 

Advantages:  Acceleration of business transformation by creating an innovative culture of 
continuous, measurable improvement that eliminates low value-add activities 
and improves quality and responsiveness for customers worldwide 

 Delivery of better value and savings by saving taxpayer dollars via 
performance management and continuous process improvement 

 Easier access to resources and tools through a streamlined acquisition 
process 

 Choice of a wide variety of contractors and performance management 
services 

 Benefits of government-wide shared best practices related to PM/CPI 
approaches 

Government Contracting 
Authority: 

For more information, contact Paul Recklau, paul.recklau@gsa.gov, (703) 605-
3646. You can also visit GSA for more information about this program. 

Operational Details: This is a five-year BPA. 

MainStream POC: Alan J. Horowitz, President  
Email: alan.horowitz@mainstreamgs.com 
Office: 877.785.4888 ext: 2112 
Mobile: 301.526.1802 
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